
Paterson Education Fund ð
Index Survey

Findings from a citywide survey of 400 
adults in Paterson, NJ

1726 M St, NW, Suite 500, Washington, DC
1936 University Ave, Suite 300 Berkeley, CA

Info@lakeresearch.com
www.lakeresearch.com

March 2008

http://www.paterson-education.org/index.php


2

Methodology:

Lake Research Partners designed and administered 
this survey, which was conducted by phone using 
professional interviewers.  The survey reached a base 
sample of 400 adults in Paterson, New Jersey.The 
survey was conducted February 27-March 3, 2008.

Interviews were conducted in both Spanish and 
English, with 67% of interviews among Latinos in 
Spanish.

The margin of error for this sample of 400 adults in 
Paterson is +/ - 4.9 percentage points. 
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What is the Civic Index?

Å The civic index was designed and implemented to measure a 
communityõs perception of itself with regard to its public schools. 

Å The index is made up of many indicators and those indicators are 
collapsed into nine categories used as the general measurements of the 
index.   

Å The nine index categories are tolerance and inclusiveness, performance 
data, active parents, officeholder leadership, youth involvement, 
business community, media, school board, and civic organizations. 

Å The measurements of the community would then be used as a guide to 
fix inequities or problems in the local school system.  The civic index 
survey would be re -administered every two years or so to measure the 
progress of the community.
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What is Unique About 
Paterson?

1. A majority -minority city, the first such city to run the Civic Index.  
There are big differences by race and ethnicity, as well as key 
similarities.  There are even significant differences within race and 
ethnicity.

2. Latino/as tend to be more positive even though they say they are 
less involved in public schools.  They say they talk about public 
schools less often than others and while they say the community 
takes responsibility for schools, they are the least likely to say they 
personally have done something.  Older Latinos are the most 
positive while younger Latinos tend to be more critical.

3. African Americans tend to be the most critical of public schools and 
the community.  They say they discuss schools more often than 
other adults and are more involved than other adults, so their 
familiarity breeds more disappointment.

4. Adults here have a lot on their minds.  Public schools are a priority, 
but they are cross-pressured to prioritize education, crime, the 
economy, and health care.

5. They feel the community takes some responsibility for public 
schools, but there is little intensity.

http://www.paterson-education.org/index.php


The Perception of Public 
Education

People in Paterson have a lot on their 
minds.  Education is a priority, but most 
do not believe schools have improved 

in the last 5 years.
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Adults in Paterson have a diverse issue agenda ðthey are 
worried about a lot and have the ability to worry about a lot 
simultaneously.  To the extent that we can tie education to 

these other priorities ða stronger economy, fighting crime ð
the more relevancy we can give it.
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By a two-to-one margin, parents (24%) are more 
concerned about education than non -parents (12%).
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African Americans and Latinos are more 
concerned with education than adults overall.  

But they also have a lot on their minds.
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The differences that exist in the Latino community tend be 
driven by age.  Older Latinos focus on crime and drugs, while 
younger Latinos have a larger agenda.  Parents also focus on 
education, while it is not a top -tier concern for non -parents.
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African Americans are the most critical of 
Paterson schools while Latinos are the most 
optimistic.  Again, age is a big divide among 

Latinos.
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Younger Latinos: 27% Improved, 25% Declined, 43% Same

Older Latinos: 49% Improved, 10% Declined, 34% Same
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Whites are the most critical of schools nationally.  
Latinos, again, tend to be the most positive but still, a 
plurality of Latinos say schools have only stayed the 

same.
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Community Involvement in 
Public Education

People in Paterson believe the community 
comes together for schools, but there are 

important differences by race and ethnicity 
and even within race and ethnicity.  
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Latinos are the most likely to say that the 
community takes responsibility for public 

schools.  African Americans are the least likely.
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Younger Latinos: 56% Responsibility, 44% No Responsibility

Older Latinos: 75% Responsibility, 25% No Responsibility.
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Notably, African Americans are more likely than 
Latinos to think the community comes together to 

work on education problems even though Latinos say 
the community takes responsibility.  
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Has your community ever come together to work on a public education problem or has your 
community not come together to work on a public education problem?
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African Americans report higher levels of personal 
involvement.  Latinos report the least personal 

involvement.
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In the past year, have YOU personally done anything to support public schools in your 
local area?
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African Americans and Latinos share similar 
levels of personal involvement.  White 
adults show less personal involvement.
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The most likely to be involved include younger women (64%), parents (66%), Democrats 

(54%), African Americans(58%), and Latinas (61%).
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Organizational Involvement

Generally, residents do not think 
community organizations are very 

involved in public education.  They 
certainly do not know if businesses are 

involved.
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Adults think community organizations are 
just somewhat involved in local public 

schools.  
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